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Technical Bulletin (TB-2104): XP95 AV Control Module - Iso
Model Number: 55000-852 & All Suffix Versions

Reason for notification

This product has been on hold since 4" August 2021 as communicated in TB -2103. We are now able to
restart supply.

Detail:

In our internal audit tests, we identified a potential risk where electronics could be damaged by a direct
surge of current through the device, from a lightning strike or similar. We therefore stopped production.

In the event of this failure, the device would stop working and this would be identified by the panel.

We had anticipated being without product for around six months. And after thorough review and
assessment, in line with certification requirements, we are re-starting production.

We are accepting orders again for this product and have restarted shipments.

The products that were affected are:

ltem number Item Name

55000-852 XP95 AV Control Module — Iso

And all suffix versions.

Questions:
Should you have any further questions, please don't hesitate to contact your account manager or
techsales@apollo-fire.com
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